




Step through the door of The Spa at Pennyhill Park and you’re already on the way to restoring 

body and soul. Stresses and strains start to melt away as you contemplate stunning treatments  

or an impending visit to Thermal Heaven.

The Spa is the ultimate mental and physical retreat from the outside world, sumptuously spacious 

and calming. Its philosophy from day one has been natural, holistic and organic, so all the five-star 

treatments and facilities have evolved to produce results based on these principles.

An exclusively adult environment with the most advanced thermal sequencing experience in the 

UK, The Spa at Pennyhill Park Hotel is equipped and ready to cosset your soul and lift your spirit. 

danny pecorelli managing director











indulge... 
café themis

Executive Chef David Campbell and his team head up this delicious, organic, lifestyle café. 

Embracing the natural, holistic and organic spa ethos, the menu has been created to reflect this philosophy without 

compromising on taste, needs or desires.

It’s the perfect place for light bites such as Bento Boxes, Tiffin Dishes and Gourmet Salads accompanied by freshly 

squeezed fruit juices and followed by sumptuous desserts. 

Don’t be fooled – you can be as wicked or healthy as you want at The Spa’s organic eaterie, you can even take a seat  

in your robe and slippers so you are ready to get back to Thermal Heaven. 

Ideal for late breakfast, early lunch or an enormous slice of chocolate cake with a glass of organic wine!





presents...
What better present than giving someone TLC and time out? The Spa has carefully created a range of thoughtful gift 

options that make fabulous presents for family, friends or colleagues. 

To make it simple you can either buy it online by visiting www.exclusivehotels.co.uk or call +44 (0) 1276 486100 and we 

will be happy to organize it for you over the phone. Oh and by the way, don’t worry if it’s last minute, we will get it in the 

post the same day you order it!

products... 
A huge amount of thought and research was undertaken when choosing the products we use in The Spa. We had to  

make certain that the principles and ethics of all our products matched our clients expectations and the high standards 

and ethos of our five-star Spa. That is why all the products we use contain the best natural and organic ingredients, are 

presented beautifully and produce actual results.

the spa

A range produced exclusively for us at The Spa. Appealing to both men and women the range takes base natural 

ingredients and enhances them using mixtures such as Jasmine, Ylang Ylang, Ginger, Lemongrass, Grapefruit, Apricot, 

Frankincense and Organic Chocolate… the result, a subtly fragrant range, good enough and natural enough to eat!

li’tya

Exclusively available at The Spa, this range takes the potency of the Australian earth and wisdom of Aboriginal beliefs 

and uses native plants, fruits, earth ochres, sea plants and desert salts to heal, nurture and create well-being. 

terraké

An Exclusive Spa beauty brand devoted to the most stunning Spas in the World. Terraké philosophy is centered around the 

human and spiritual dimensions of well-being and beauty. Created to perfect harmony between sensory pleasure and letting 

the mind go. Four sensorial worlds nourish, replenish and enhance the body, the mind and even the soul. Drawing natural 

elements and minerals from the Earth forces:- Earth, Waters, Air & Light and Plant Life. 

All our products are available online for you to buy at www.exclusivehotels.co.uk



The Spa - membership benefits... 
Limited to only 500 members, The Spa exclusively offers an idyllic lifestyle and fitness choice making the most of your leisure and 
relaxation time. Our five-star spa, ensures you are using your precious time wisely and not compromising on style, results or facilities.

An exclusively adult environment, top of the range facilities and impeccable service contribute to the desirability of being a Spa 
member and we would be delighted to show you the benefits that demonstrate why we are head and shoulders above the rest.
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as a spa member your entitlements are:

• Unlimited use of The Spa, including the thermal sequencing, ozone ecstasy, hydrotherapy, all eight indoor and outdoor pools,    
 the fitness suite and studio classes

• Personal Gym induction, comprehensive fitness assessment and personalized fitness programme for each member

• Preferential rates at the Organic, buzzing Café Themis

• Stylish, airy Lounge area

• An Exclusive and busy events and social diary throughout the year

• Preferential rates on all our world class treatments

• Tennis 

• Clay Shooting and Archery

• Unlimited use of the challenging nine hole golf course

• Privileged rates at the other Exclusive Hotel Golf Clubs and Hotels

• Account facility and valet car parking

• Exclusive Club Card membership allowing:

 ˚ Six complimentary Green Fees at our sister properties (golf only). Any rounds above six, members guest rates apply 
 ˚ 10% discount on all food and beverages at Exclusive Properties  
 ˚ Preferential accommodation rates

for membership information and to have a good look around, please call +44 (0) 1276 486106 
or complete an online enquiry form at www.exclusivehotels.co.uk and we will send you all the information.



The Spa - membership prices... 

spa etiquette
• Upon arrival, please sign in at Reception Desk 
• Within your locker you will find a robe, towels and spa slippers to wear during your time with us 
• The Spa is an adult only environment 
• The Spa is a mobile phone free area 
• In all areas it is customary to wear swimwear at all times 
• Only the main outdoor swimming pool is available for children 
• The Spa operates a no smoking policy 
• Bathrobes are to be worn in public areas 
• Please inform a member of The Spa staff of any medical condition that you may feel pertinent to your visit 
• Please remember to take all your belongings from your locker when you return to your room, the lockers automatically unlock at night 
• A charge of £5.00 is applicable for non return of locker keys

treatment etiquette
• Arrive at Treatment Reception at least 15 minutes prior to the appointment 
• Please leave your jewellery in a secure place, either in your room safe or in your locker, 
 you will be asked to remove most items during your treatment 
• Waxing is not recommended before or after any body treatment 
• Waxing is inadvisable up to 24 hours before or after sunbathing, swimming, bathing or after the use of any Thermal Heaven 
• It is imperative that all guests have a patch test 24 hours before a tinting treatment 

• Treatments are only available on completion of a confidential medical consultation 
• Under your robe please wear either dry swimwear or underwear. Disposable underwear is available on request 
• After tanning we recommend you do not shower for eight hours or exercise until after this time 
• Give therapist feedback as to your comfort and any special troubled areas 
• If you are pregnant, we recommend you do not use Thermal Heaven or the Hydrotherapy Pool 
 The Spa offers specific treatments during pregnancy, available after the first three months

to book or not to book?
The Indoor and Outdoor Pools, Indoor and Outdoor Hydrotherapy Pools, Hot Tubs, Thermal Heaven, and Gym are available for your use at any 
time during our opening hours and do not require booking.

To avoid disappointment we do recommend that you book your treatment in advance. If you are not sure what you want, then at least book some 
time with a therapist. We recommend that you arrive at the Treatment Area at least 15 minutes before your Treatment is due to start so that we 
can offer you a refreshment and confirm your requirements. Late arrival may mean that your treatment time is reduced or unable to be honoured. 
Bookings cancelled with less than 24 hours notice will be charged at 50%. Should you not turn up then bookings will be charged at full price.

For Personal Training, Studio Classes, The VIP Suite and The Serial Mud Chamber we recommend that you book in advance to avoid disappointment.

mums to be
It is especially important that you inform staff if you are or maybe pregnant so you can discuss what facilities are safe to use.

The Spa and treatment etiquette... 
the spa operates monday to friday from 6am to 10.30pm, saturday 7am to 10pm and sunday 7am to 9pm.

oceanus single
A one-off joining fee of  £2,000
Annual subscription of  £2,587.50

oceanus joint
This membership is open to two persons living at the same address and/or with the same surname.

A one-off joining fee of  £3,000
Annual subscription of  £4,398.75family membership

This membership is open to three or more named persons living at the same address.

Further details are available upon request.

These subscriptions can either be paid annually, or monthly over 10 months by direct debit.

harmonia
A 5 year membership with no joining fee  £12,500

elysium
A life membership with no joining fee.

Further details are available upon request.

corporate membership
This membership is open to three or more persons employed by the same company.

Details of the prices and benefits are available upon request.

membership enquiries: +44 (0) 1276 486106



www.exclusivehotels.co.uk

EXCLUSIVE HOTELS

For any information on The Spa at Pennyhill Park, please call: +44 (0) 1276 486100

The Spa at Pennyhill Park, London Road, Bagshot, Surrey, GU19 5EU

email: enquiries@thespa.uk.com




